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To our Valued Customer:

We would like to take this opportunity to familiarize you with a number of important changes regarding your
Pennsylvania Masterpiece® premium. The changes outlined below will affect upcoming Pennsylvania renewal
policies.

‘Premier Client Discount

Clients that have been loss—free and have tenure with Chubb Personal Insurance are among our
most valuable customers. As such, we've introduced a new premium discount, the Premier
Client Discount, which recognizes that you have a choice each year when your policy renews.
This discount applies to residences that are loss free and have been insured by Chubb for at
least three or more years. The discount applies to every Pennsylvania home listed on your policy,
even secondary locations, and can deliver savings of up to 10%. For an existing homeowners
insurance customer of Chubb Personal Insurance, we offer a discount for homeowners coverage
on a newly acquired location of up to 5% off the premium, when the dwelling and/or contents are
also insured by Chubb Personal Insurance.

‘Homeowner Claims Surcharge

Your policy premium may be increased due to a Claims Surcharge that will be added to a
condominium, cooperative or renters location based on the number of non—catastrophe claims
paid on or after December 12, 2011. The surcharge will be applied for three years after the claim
has been paid, beginning with the next renewal.

-Building Security Protection and Building Fire Protection Discounts

You may be entitled to a 5% discount on your Condominium, Cooperatives, and Renters
coverage if your residence meets specific criteria. Please contact your agent or broker for further
details.

We hope that your policy provides you with the coverage and services you deserve and have
come to expect from Chubb. For more detailed information about your coverage, please

reference your policy materials. If you have any questions, your agent or broker is always the
best source of information and advice.
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Thank you for insuring with Chubb. We appreciate your business.

Customer Relations Manager
Chubb Personal Insurance
866-324-8222

Financial Strength and Exceptional Claim Service
www.chubb.com/personal email: customercare@chubb.com

Chubb Group of Insurance Companies ("Chubb") is the marketing name used to refer to the insurance subsidiaries of
The Chubb Corporation. Chubb Personal Insurance ("CPI") is the personal lines property and casualty strategic
business unit of Chubb & Son, a division of Federal Insurance Company, as manager and/or agent for the insurers of
Chubb Group of Insurance Companies.

Actual coverage is subject to the language of the policy. Coverage(s) may not be available in all jurisdictions.
Chubb Personal Insurance, P.O. Box 1600, Whitehouse Station, NJ 08889-1600
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