
New Bill Payment Center Introduced  
 
Chubb has made a commitment to improving the self-service web portal experience for both customers and 
agents and has started with the Bill Payment Center. The Bill Payment Center is one of the most heavily used 
areas of the portal accounting for about 60% of all customer web traffic. The improvements address concerns 
customers and agents have expressed using the website feedback tool; and the changes have been vetted by 
customers through a partnership with a website user experience firm.  
 
Highlights of these changes include: 

o Improved page color scheme to match that of Chubb’s brand  
o Improved page navigation  
o Elimination of pop-up blocker management when accessing the payment pages  
o Intuitive access to policy/billing detail information  
o Intuitive path to payment with the new “Make a Payment” action button  
o Intuitive path to AutoPay enrollment with “Enroll Now” buttons  
o AutoPay enrollment offered as part of making a  one-time payment  
o Enhanced information regarding AutoPay program enrollment  
o New recurring payment option allows clients to elect to pay their account balance in full  
o Status messaging from the payment pages confirming payment/enrollment activity  
o Simplified AutoPay payment method maintenance (ex. Expiration date update)  
o Assisted update of card expiration date by the Chubb Customer Care Team  
o Updated customer email communication  

 
Attached below are screens highlighting some of these changes. As always, if you have feedback please use the 
“Site Feedback[+]” link shown in the blue navigation bar on the top of the page and your comments will go 
directly to those who have worked on implementing these improvements. You can access the site by visiting 
www.chubb.com/personal and logging in and selecting billing information.  
 

 
 

http://www.chubb.com/personal


Policy Level Information shown right on the same page with the option to print 
 

 
 
Recurring Enrollment 
 
 

 
 
 
 
 
 
 
 



Email Sample 
 

 


