Important notice regarding survey calls from unaffiliated
vendors

To our valued partners,

It has been brought to our attention that an unaffiliated "survey” vendor has been
contacting insurance agencies by phone to interview agents and brokers regarding the ACE
and Chubb merger. We wanted to take this opportunity to clarify that these calls are not
emanating from Chubb or a Chubb-sponsored initiative. If vour agency should receive one of
these calls, please feel free to disregard their request for information and hang up.

If you should have any questions or concerns, please contact your local field representative.

Thank you for yvour ongoing support of Chubb Personal Risk Services.

Chubb iz the marketing name uzed fo refer to subsidisanes of Chubb Limited providing insurance sand relsted sendces. For 5 lizt of theese
zubgidianes, plesse vizil our website st new.chubb.com. inzursnce provided by ACE American inzursnce Compan)y and itz U.5. bezed
Chubb undernwriting company affiliafes. All productz may not be svailable in sl etalez. Thiz communicsiion containg product summanes
cnily. Coverage iz subject fo the langusge of the policies 52 scfuslly izzued. Surplus lines insurance sold only through licenzed surplus
lines producers. Chubb iz the world's largest publicly iraded propery and cazuslly insurer. With operations in 54 couniries, Chubb
provides commercis! snd persons! proper)y snd casuslly insursnce, personal sceident snd supplements! health insurance, reinzurance
and life insurance fo & diverse group of clientz. Chubb Limited, the parent company of Chubb, iz lizted on the New York Stock Exchange
[(NY¥EE: CB) and iz & component of the 5&F 500 index. Chubb iz the marketing name uzed fo refer fo eubsidianes of Chubb Limited

providing insursnce snd relafed senices.
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