
 
 
 

We’ve enhanced Masterpiece Real-Time to Make it Easier for 
You to Select the Writing Company! 
 
 
 
At Chubb, we are continually looking for ways to help you grow and manage your business. 
That’s why we are pleased to let you know about a great new enhancement we’ve made to the 
Writing Company selection in Masterpiece Real-Time. These changes will make it easier for 
you to identify the appropriate writing companies for a particular state and line of business.  
Below are the changes we’ve recently made: 
  

 There is a new Enter Risk Location Information screen that will capture: 
a. Risk State 
b. Line of Business 

 
 Based on the information entered on the new screen, Masterpiece Real-Time will filter 

the available Writing Company selections on the Enter Writing Company And 
Details screen and only display the applicable Writing Companies for the state and line 
of business you selected.    
 

Following are screen prints of the new screen flow so you can become familiar with this new 
enhancement. 
 
We are happy to invest in ways to make it easier for you to do business with us. Therefore, we 
will continue to look for ways to bring you the best tools, options, and services in the 
industry. Thank you for your continued support of Chubb Personal Risk Services.  
 

 

 

Have questions? 

Contact Agency Support at 1-866-324-8222, Option 1 

 

  



 

Select Masterpiece or Specific Policy Type.  
Enter the “Effective Date” and your “Producer Code” and select “Next”. 
 

 

 

 
 
    



 

New Screen:  Enter Risk Location Information  

 

 

 



 

If you selected a Specific Policy Type on the Enter Policy Information screen, 
“Risk State” and “Line of Business” will be prepopulated on the Enter Risk 
Location Information screen.   
 
Example: New York Auto 

 

 



 

After selecting “Next” the Enter Writing Company And Details screen is 
presented. 
 

 

Only the applicable Writing Companies for that State and Line of Business will be 
displayed in the dropdown. 

 



 

The list of Writing Companies will be filtered to only display what you can select.  If the State 
and Line of Business has just one applicable company, only one will display.  
 

 

If  you are not authorized to write in any Writing Companies available for the State and Line of 
Business selected, the dropdown will display “blank” and the you will receive the following 
message: 

 



 

If you have access to some, but not all of the writing companies in a particular state, the list 
displayed will be a partial list.  You will be allowed to continue, but will receive the following 
message: 

 

 

 

The rest of the Masterpiece Real-Time screen flow remains the same. 
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