Automobile changes for Platinum Portfolio
policyholders in Oklahoma

Please be advised the following changes have been approved by the Oklahoma Insurance Department, effective
February 13, 2017 for new business and April 13, 2017 for renewals. New rates will be available for quoting in the
PLS system on January 28, 2017.

Quotes issued through PLS and effective prior to January 28, 2017 will maintain the existing rates. Quotes with an
effective date of February 13, 2017 or later must be bound and issued through PLS prior to January 28, 2017 in
order to maintain the existing rates. As a reminder, all new business is to be placed in the Chubb Masterpiece
system, unless a special exception is noted in the How to Transact Business in the new Chubb document
available on the Integration Resource Center on Abiz and @chubb.

Please Note: These changes apply only to Platinum Portfolio policies (Bankers Standard Insurance Company)
and do not impact Chubb or Fireman's Fund policyholders.

If you have any questions or concerns, or if you need assistance in updating the effective date of a quote, please
contact our Agency Services Center (800) 444-6161 (Option 4) and speak to one of our representatives who will be
happy to assist you.

Following is a summary of the changes made to the Oklahoma automobile rates:

Automobile Changes: +9.9%

e Revised Rates for CSL, BI, PD, UM/UIM, Comp and Collision
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