
Acquiring New Business

CPI Banner Ad Program allows you to place eye-catching, animated 
banner ads on your web site that promote your agency’s expertise and
relationship with Chubb and provide a link to details about the coverage
and services you offer through Chubb. 

www.chubbcollectors.com is an online newsletter for collectors that offers
the inside scoop on collecting trends, practical tips on art and antique 
conservation, and news about upcoming collector events.  It features 
articles written by knowledgeable professionals that you can e-mail 
directly to your collector clientele. 

Masterpiece Multimedia Experience is designed to help you market
Chubb’s personal insurance products online.  This tool takes you into two
virtual homes and features a full palette of animation, video and audio
that illustrates Chubb’s unique approach to personal insurance. 

“Find an Agent” is an online database of Chubb’s agents and brokers
designed to bring new customers to you.  Prospective customers who are
researching Chubb products on our web site can use the tool to find your
agency’s contact information. 

How To Order

Available through @chubb.  
See details under My Policies.

Available at
www.chubbcollectors.com.  

Available at 
www.chubb.com/personal within
“The Chubb Difference” section.

Click the “Find an Agent” 
link available at www.chubb.com.
Contact your local Chubb marketing
representative if you’re not already
listed.
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A Menu
For Agents and Brokers Using AMS Systems

Do you have an appetite for innovation?  
Chubb’s online services for personal lines are designed to 

make it easier for you to do business with Chubb.  We offer 

multiple, complimentary solutions that aid you in servicing 

existing customers, improving your workflow with Chubb 

and acquiring new business.

Choose from our menu of available services, as few or as many

for which you have an appetite.  Included is information on 

how to get started today.  

Bon Appétit!

Online Services for
Chubb Personal Insurance Business

Improving Your Workflow (continued)

My Alerts Admin allows agency administrators to customize the way 
My Alerts distributes documents to individuals in your agency.  The
administrator can adjust settings such as the type of alerts received 
(i.e. newlines, renewals, cancellation notices, etc.), the division of clients
(alphabetical splits by last name), and more.  

EFT of Commission electronically deposits monthly personal lines 
direct-bill, earned commission payments in your agency’s bank account.
This can help you get your commission faster and will save you time
making trips to the bank to deposit your check. 

How To Order

Available through @chubb to agency
administrators.

Contact your local Chubb marketing
representative or our Customer Care
Team at 866.324.8222.




